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METOJIOJIOI'TYHI OCHOBU MIXKKYJIbTYPHOI KOMYHIKAIIII

CraTTs NPUCBIYCHA CHUCTEMATH3AIl OCHOBHHX MeTOL[OJ'IOFi‘IHI/IX MiAX0IIB o Hp06ﬂeMI/I MIXKKYJIbTYPHOT
KOMYHIKallii; 10BE/ICHO, 1O Oy/b-sKa KOMYHIKALisi Ma€ TaKi O3HAKU: aHTPOIOJNOIIYHY, COLialbHY, KOLYBAIbHY,
NPOLECYaIbHY; PO3KPHTO THIIOBI BHM3HAYCHHS KOMYHIKALi: KOMYHIKALis SK TPAaHCMICIs, KOMYHIKALlisi SIK
MOPO3yMiHHS, KOMYHIKaIlisl SIK BIUIMB 32 JOIIOMOTOI0 3HAKIB i CUMBOIIIB Ha JIIOJEH, KOMYHIKallis K 00’€IHaHHSI
(TBOpEHHS CHUIBHOTH) 3a JIOTIOMOTOI0 MOBH YM 3HAKiB, KOMYHIKAaIisl sIK B3a€MOJis 3a JOMOMOTOI0 CHMBOJIB,
KOMYHiKaHi}I SK OOMIH 3HaUYEHHSMH MK JIOABMH, SIKI MalOTh CIIJIbHE B canﬁMaHHi MIParHeHHAX 1 TO3UIIIsX;
KOMYHiKallisi SIK CKIIaAHUK CYCIIIBHOTO NPOLECY, IKHH BUPaKae Ipymnosi HOPMH, 3/iFiCHIOE TPOMAJICBKHII KOHTPOIIB,
po3moniisie poii, JocArae KOOpAWHALIl 3yCHJIb TOWIO. BHU3HAUe€HO MOHATTS «Ml)KKynLTypHOl KOMyHiKauii» sK
HAyKH, 1O BUBYA€E OCOOIMBOCTI BEPOAILHOrO Ta HEBEPOANBHOIO CIIIKYBAHHS JIOJCH, IO HANCKATH 1O PiSHHX
HALIIOHAJIBHUX T4 MOBHO-KYJBTYPHHX CIIUIBHOT. AKLCHTOBAHO yBary Ha TOMy, IO HOHSTTS «MDKKYJbTypHa
KOMYHIKaIlis» € npeaMeroM (inocopChKHUX, TNCUXOJIOTIYHUX, KyJ'ILTypOJ'IOF]'{HI/IX 1 TMEeNaroriyHuX HayKOBUX
HAIpaIlOBaHb; OKPECICHO HAMPSMKH HABYAHHS MDKKYJIbTYPHOT KOMYHIKALil: iHTepHaLiOHANbHIN (Y HaBYAIbHUX
3aKianax, A€ TOTYIOThCS Kaapu Uisl poOOTH 3a KOPIAOHOM), MDKETHIYHHH (y NIKOJAx, Ji¢ HaBYAIOThCSA IITH
3MIIIAHOTO €THIYHOTO CKJIany). Bu3HadeHO eneMeHTH Teopii MIKKYJIbTYPHOI KOMYHIKamii B CHCTeMi HayK TIpO
moauHy (KyJBTYpHI YHiBepcallii Ta KyJbTypHa crienudika; MOBa-KyJIbTypa-eTHOC (HalliloHaJIhbHa MOBa — MOBA, III0
pPENpPE3eHTYE OKPEeMY ICTOPUYHY CHIIBHOTY JIFOJIEH, TiaJIor KyJbTyp Ta MDKKYJbTypHI Oap’epum). OOrpyHTOBaHO
SIKOCTI, HAsBHICTH SKMX Y KOMYHIKaTOpa 103BOJSE€ C(CKTHBHO YNPAaBISTH IPOLECOM KOMyHiKallii (eMmartio,
z[o6p03annBlcTL aBTCHTHYHICTB, KOHerTHlCTL IHII[IaTHBHICTB, 6esnocepezuncn, Bl[[KpI/ITICTL y4acTb), a TAKOK
YMOBH YCHILIHOI MDKKY/IBTYPHOI KOMYHiKauii (HasBHICTE KOMyHIKaTHBHOI iHTCHLi, Opi€HTaLlsl HA KOOIEpaLlito,
BMIHHS PO3MCKOBYBAaTH KOJICKTUBHE Ta IHAMBiAyajJbHE B KOMYHIKATHBHIM MOBEIIHIN, 3JaTHICTh JOJIATH
CTEPEOTHITH, BOJIOJIHHSA HAOOpOM KOMYHIKATHMBHHX 3acO0iB 1 iX TMpaBHJIBHUN BHOIp B 3aJIEXHOCTI BiJ CHTyarlii
CHiNKyBaHHs (TOH, CTHJIb, MOBHI JKaHpH), JOTPUMAaHHS JIOTiKM JHCKYpCy TIparHeHHs N0 CHMETPUYHOCTI
CHUIKYBaHHS JOTPUMAHHS €TUKETHUX HOPM.

KaiouoBi caoBa: MeTONONOTIYHMEA MiAXil, KOMYHIKallis, MDKKYJIbTypHa KOMYHIKallis, KOMYHIKaTHBHa
HOBE/iHKa, AUCKYPC, CIIIKYBaHHS, MDKKYJIBTYPHHH Aiajior.

C. B. KAPJIIOK, JI. H. 'PEHb
METOJI0JOTMYECKAE OCHOBBI MEKKYJIbTYPHON KOMMYHUKAITAA

CraThs TOCBSIICHA CUCTEMATH3alMd OCHOBHBIX METOJIOJOTHYCCKHX MOJIXOMOB K MPOOJIEME MEKKYIbTYPHOM
KOMMYHHKAIIMX; JIOKAa3aHO, YTO JIF00ass KOMMYHHKALUS HMEET CICIYIOIUEC NPU3HAKU: AHTPOIOJIOTHYCCKYIO,
COLIMAIBHYI0, KOJMPOBOYHYI), MPOIECCYyaNbHYIO; pPACKPBITBI  THIIOBBIC  OMNPEICICHUS  KOMMYHHKALIUU:
KOMMYHHKAIMS KaK TPAHCMHUCCHS, KOMMYHHKAIlUs KaK B3aWMOIOHMMAaHWE, KOMMYHHKAIUS KaK BIHSHHE C
MOMOIIBI0 3HAKOB U CUMBOJIOB HA JIFOJICH, KOMMYHHKAIUS KaK 00bEIMHCHUE (CO3UIaHUE COOOIIECTBA) C MOMOIIBIO
SI3bIKA WJIM 3HAKOB, KOMMYHHUKAIMS KaK B3aUMOJICHCTBUEC C IMOMOIIBIO CHMBOJIOB, KOMMYHHKAIMsS KaK OOMEH
3HAYCHUSAMH MEXIy JIIOIbMH, UMEIOIIMME 00lee B BOCHPHUSITHH, CTPEMIICHUSAX WU MO3HIHSIX; KOMMYHHKALIUS KaK
COCTaBJIAONIAsl OOIIECTBEHHOTO MPOIIECCa, BBIPAXKAIOIIAS TPYIIOBBIE HOPMBI, OCYILIECTBISET OOIIECTBEHHBII
KOHTPOIIb, pacrpezessieT Pod, JOCTUraeT KOOPIUHAIMKM YCHIHH U T.1. ONpeneneHo MOHITHE «MEXKYJIbTYpHOR
KOMMYHHKAIIUM» KaK HayKH, H3y4arolied OCOOCHHOCTH BepOaJbHOro M HeBepOadbHOro OOIICHHS JIIOJEH,
NPUHAJICKAIMX K Pa3HbIM HAIIMOHAIBHBIM H SI3bIKOBO-KYJIBTYPHBIM COOOIIECTBAM. AKIICHTHPOBAHO BHUMAaHHE HA
TOM, YTO MOHSATHUEC MEXKKYIbTYpHAas KOMMYHHUKAIUS SBJISCTCS NPEAMETOM (PIIOCOPCKHUX, TCHXOJIOTHYCCKHUX,
KYJIETYPOJIOTHYCCKHUX U MENArormIeCKUX HAYYHBIX HAPAOOTOK; OYSPUCHBI HANIPABJICHUS 00yUYCHHUS MEXKYIbTYPHOM
KOMMYHHKAIIMWA: UHTCPHAIIMOHATBHOE (B y4EOHBIX 3aBEJICHUSX, TI€ TOTOBSTCS KaJApbl /Uil pabOThI 3a TpaHUIICH);
MEXITHHYECKOE (B IIKOJAX, IJIC YYaTCs AETH CMEIIAHHOTO STHHYECKOrO cocTaBa). OmpeieieHbl 3IEMEHThI TCOPUH
MEXKYJIBTYpPHOH KOMMYHHKAIIMM B CHCTEME HAyK O 4YelloBeKe (KyJNbTypHBIC YHUBEPCAIMUA W KYJbTypHas
cnenuuKa; S3bIK-KYJIbTYPa-3THOC (HAMOHAIBHBIA S3BIK — S3BIK, MPEICTABISIONIMNA OTIACIHHOE HCTOPUYCCKOE
COOOIIECTBO JIOACH, MUAJIOT KYJIbTYp M MEXKYJIbTypHBIE Oapbephl). OOOCHOBaHBI KauecTBa, HAJIHMIHE KOTOPHIX B
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KOMMYHHKATOpa MO3BOJISACT IPPEKTHUBHO YIPABIATH MPOIECCOM KOMMYHHKAIMU (IMITATUIO, JOOPOKEIATCIHHOCTD,
MOJUTMHHOCTH, KOHKPETHOCTh, MHUIIMATHBHOCTB, HEMOCPEICTBCHHOCTh, OTKPBITOCTh, YUaCTHE), a TaKXKe YCIOBHSA
YCIICIITHOM MEXKYJIBTYPHON KOMMYHUKAITUH (HAIMYAE KOMMYHHKAaTHBHOW WHTECHITUH, OPUEHTAIN Ha KOOIIEPALHIO,
YMEHHE pPa3TpaHNYMBATh KOJUICKTHBHOE M HWHIWBUAYaJbHOE B KOMMYHHKATHBHOM IIOBEJCHHH, CIOCOOHOCTH
MPEOI0NICBaTh CTEPEOTHUIIBI, BIAZCHHE HAOOPOM KOMMYHHKATHBHBIX CpPEICTB W WX MPaBHIBHBIN BBHIOOP B
3aBHCHMOCTH OT CHTyanuu oOOImeHus (TOH, CTWJb, SI3BIK, COOJIOJCHHE JIOTUKH IUCKypca CTpeMJICHHE K
CUMMETPHYHOCTH OOIICHUS COOIOACHNE STUKETHBIX HOPM.

KiloueBble cji0Ba: METOJOJIOTUYECKUM MOAXOJ, KOMMYHHKAIUS,
KOMMYHHUKATHBHOC MOBEJICHUE, JUCKYPC, OOIICHHE, MEXKKYIbTYPHBIHA IHAJIOT.

MCXKKYJIbTYpHasds KOMMYHUKaAIUA,

S.V. KARLYUK, L.M. HREN
METHODOLOGICAL FOUNDATIONS OF INTERCULTURAL COMMUNICATION

The article is dedicated to systemizing the principal methodological approaches to the issue of intercultural
communication; it is proved that communication of any type is characterized by the following attributes:
anthropological, social, encoding, procedural; typical definitions of communication are viewed: communication as
transmission, communication as mutual understanding, communication as a means of influencing people through
signs and symbols, communication as uniting (community formation) through language or signs, communication as
interaction by means of symbols, communication as exchange in meanings between people with commonalities in
perception, aspirations, and positions; communication as a component of the social process denoting group norms,
exercising public control, distributing roles, achieving efforts coordination, etc. The notion of intercultural
communication is defined as a science that studies the particulars of verbal and non-verbal communication in people
pertaining to different national and language-and-cultural communities. Attention is driven to the notion of
intercultural communication being an object of scientific developments in philosophy, psychology, culture studies,
and pedagogy; the areas in training intercultural communication skills are outlined, namely international (at
education institutions which train personnel for working abroad) and inter-ethnical (at schools where children of
mixed ethnical origins are taught). The components of the intercultural communication theory within the scope of
humanities are defined (cultural universals and cultural specifics); language-culture-ethnos (a national language is
the language that represents an individual historic community of people, the dialogue between cultures and
intercultural barriers). Traits are defined whose presence in a communicator enable them controlling the
communication process efficiently (empathy, well-meaning, authenticity, precision, initiative, spontaneity,
openness, involvement), as well as conditions for successful intercultural communication (availability of
communicative intention, orienting at cooperation, ability to distinguish the collective and the individual in the
communication behavior, ability to overcome stereotypes, possessing a set of communicative means and their
correct choice depending on the communicative situation (the tone, style, language genres), observing the logic of
the discourse, aspiring for the symmetry in communication, observing etiquette norms.

Key words: methodological approach, communication, intercultural communication, communicative behavior,
discourse, conversing, intercultural dialogue.

Problem setting. The seventeen goals of research are focused on the issues of culture studies and

Sustainable Development and its 169 tasks are of a
complex and indivisible character and provide for
balancing of the three dimensions of sustainable
development: economic, social, and ecological ones.
The agenda for the 2030 sustainable development is the
plan of action for people, the planet, and prosperity [11].
Goal 17 accentuates that the world today is more
interconnected than ever before. Improvement of access
to technologies and knowledge is a significant means in
ideas exchange and innovations development. Efficient
intercultural communication is to facilitate their
implementation.

Recent research and publication analysis.
Among scientific developments by national and foreign
researchers who study the issue of intercultural
communication in various aspects, well-known are the

names of L.Az, O.Vyshnyak, Ye. Golovaha,
M. Naumov, A. Ruchko, L. Skokov, V. Stepanenko,
B. Sluschinsky, = M. Shulga, E.Hall, G. Trager,

C. Kluckhohn, F. Strodback, E. Stewart, K. Jaspers,
Yu. Habermas, K. Apel, et al. The available science

the communication psychology, the wholesomeness and
complexity of intercultural interaction.

Theoretical and methodological foundations of
the research. In its socio-communicative context,
communication is a socially determined process of
information  transmitting and perception under
conditions of interpersonal and mass communications
via the channels and by means of various
communication systems. Efficient communication forms
a comfortable, trustful, and psychologically safe context
for information perception; it is capable of solving tasks
both at the level of individual persons and at that of
social groups, enables overcoming barriers in perception
of a new behavior and motivating people for action. Any
communication is characterized by the following
attributes:

- anthropological — communication occurs between
people, for despite of how mass the communication
channel is, the final decision on accepting or rejecting
the offered information is taken by an individual
representative of the target audience;
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- social — the process participants have certain
interests in the communication process and have certain
attitude to one another;

- encoding — in the communication process,
participants appeal to the commonly acceptable for an
individual society set of signs for transmitting a
message;

- procedural — in the process of communication,
constant changes in the transmitted content occur.

Therefore, communication as a double-way
process supposes that its participants form and exchange
with each other some information to reach mutual
understanding. This applies particularly to participants
who represent different cultures.

The goal of the article is systemizing the principal
methodological approaches to the issue of intercultural
communication.

The main material exposition. There are many
theories that describe the communication process. Thus,
the Polish communicologist, T. Goban-Klas has singled
out seven typical aspects of communication:

- communication as transmitting (translation,
passing) of information, ideas, emotions, skills;

- communication as understanding of others with
simultaneous willing to be understood (communication
as mutual understanding);

- communication as influencing people through
signs and symbols;

- communication as uniting (community formation)
by means of a language or signs;

- communication as interaction through symbols;

- communication as exchange of meanings
between people who have common perception,
aspirations, and positions;

- communication as a component of a social
process which denotes group norms, exercises public
control, distributes roles, achieves efforts coordination,
etc.

Intercultural communication is a science that
studies the specifics in verbal and non-verbal
communication in people pertaining to different national
and language-and-cultural communities.

The term of “intercultural communication” was
coined and introduced to scientific terminology in the
1950s by the American cultural anthropologist Edward
Hall within the program for adapting American
diplomats and businessmen abroad, which he had been
commissioned to develop by the US State
Department [17]. G. Trager and E. Hall meant by this
notion “an ideal goal to be aspired for by a person in
their wish to adapt to the environment as best and most
efficiently as possible” [17].

Intercultural communication is an exchange
between representatives of individual cultures wherein
one participant detects the cultural difference of the
other. This is an exchange of information, feelings, and
thoughts by representatives of different cultures. It
occurs in business, tourism, sport, personal contacts, in
the education and scientific environment, etc.

There is another definition of intercultural
communication as mutual understanding of the two

communication act participants pertaining to different
national cultures.

The significance of research on intercultural
communication grows due to the globalization
processes, in particular migration. Population migrating
is mechanical replacements of people across the borders
of these or other territories with the place of residence
being changed either permanently or for a more or less
long tome, or with regular returns to the previous
residence. The Ukrainian language dictionary explains
the notion of migration in the following way: population
migrating is resettlement of peoples within one country
or from one country to the other [10]. The notion of
intercultural communication is an object of scientific
developments in philosophy, psychology, culture
studies, and pedagogy, where this notion is defined as an
interaction of two cultures occurring within a certain
environment and at certain time, wherein the
phenomenon of culture is viewed as a notion of genus,
and cultural contacts attain various forms which are
manifested in counterapposition, interrelations,
synthesis, and dialogue. In this connection, it is possible
to speak of interdisciplinarity of the intercultural
communication theory as an interdisciplinary field of
scientific knowledge (due to its interaction  with
anthropology, culture studies, sociology, linguistics,
linguistic didactics) and such that is oriented at practical
needs, which makes it an applied area of scientific
knowledge. The main goal of the intercultural
communication theory is the study of practical needs of
different cultures’ representatives for a successful
communication with one another [17].

The areas of intercultural communication training:
the international (at higher education institutions where
personnel for working abroad is trained) and inter-
ethnical (at schools where children of different ethnical
origin are taught).

Concerning the intercultural communication within
the system of humanities, the following elements are to
be defined:

1. Cultural universals and cultural specifics, the
first being the norms, values, rules and traits that are
inherent in any culture regardless of geographic
location, the historic time, or social structure of the state.

2. Language-culture-ethnos (the national language
is the one which represents an individual historic
community of people. The main factor, owing to which
a language becomes the national one, is its relevant
functions. Among other things, the national language
has, on the one hand, ethno-identifying and ethno-
differentiating functions, i.e. serves as a means to
recognize and unite community members, while on the
other hand it has the culture defining function, being a
means of culture formation: the culture of any ethnic
community is preserved and reproduced through its
language (from this point of view, the language of an
ethnos and its culture are mutually connected) [5]. The
“friend-or-foe” opposition and cultural identity.
“Realizing the processes of forming the national and
cultural identity is the foundation for a purposeful
comprehension of the dynamics of a personality’s
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acquiring the culture and identity of another person in
everyday life” [13, p. 138]. Identity researchers often
note that the national, ethnical, religious identity is often
formed by means of statements that contain negation of
a different identity, declaring what we are not. In this
connection, for arising of collective or even personal
identity there is an obligatory condition of appearing of
an image of “the other”, most often of an enemy. On the
background of this enemy image, the process of self-
identification takes place [ibid.].

3. The dialogue between cultures and intercultural
barriers. The dialogue between cultures is a complex,
symbolic, personal, transactional, and often unconscious
process, which is imprecise out of necessity because it
supposes a level of mass virtual constructing at the
interpersonal interaction level. The intercultural
dialogue enables its participants to express certain outer
(in  relation to the participants themselves)
information [14].

It is reasonable to agree with V. Scherbyna’s
opinion that “intercultural communication is a process
of a personality’s choice occurring in an atmosphere of
ethical tension that arises between individuals in the
course of their interaction under conditions of an
aggressive multicultural environment [14].

The role of intercultural dialogue participants “is
determined by the following factors: 1) the wish and
readiness for entering the dialogue; 2) the extent of
realization of the importance of non-conflicting
coexistence of different cultures representatives and
bearers of different cultural traditions; 3) the extent of
awareness of other peoples and cultures; 4) the cultural
competency level” [4, p. 21].

The countries of Western Europe pay great
attention to forming conditions for constructing an
intercultural dialogue between the representatives of
their countries’ traditional cultures and to a certain
extent new ones, at least those which can be considered
as contrasting the traditional ones. These problems are
viewed “in the context of building up the nation’s social
unity, because ensuring ‘social accord” makes it possible
to achieve a stable inter-ethnical tolerance and if not a
conflictless interaction, then at least reduction of conflict
which usually grows on the background of social
cataclysms” [16]. In researcher’s strong opinion, the
intercultural dialogue is topical for the theory and
practices of everyday lives of all countries, especially
multinational and multi-cultural ones [4, p. 24]. The
dialogue between cultures is an unchangeable
component of progressive development of the whole
human culture, for in the course of the intercultural
dialogue not only the process of cognizance of a
different culture, society, mutual understanding occurs,
but also social actuation, renovation, its permanent
development takes place owing to enrichment of one
culture with the achievements of the other, which makes
the basis of the human life [14, p. 86].

Scientists believe that “all the barriers in
intercultural communication should be divided into two
large groups: the barriers in understanding which
include phonetic, semantic, stylistic, logical, and socio-

cultural types of barriers, and communication barriers
(temperament, anger, fear, shame, guilt, aversion,
despise)” [2].

Thus, in researchers’ opinion, the following barriers
are distinguished in the intercultural communication:

- assumption of similarity (people think that all of
them are the same);

- language differences; mistakes in interpreting
non-verbal actions;

- influence of stereotypes;

- unconscious desire to evaluate (to judge) all
unfamiliar cultural phenomena;

- stress and tension.

The communication process management can be
more efficient if a communicator possesses the
following traits:

- empathy (ability to see the situation through the
partners’ eyes);

- well-meaning (esteem, sympathy, ability to
accept other people’s thoughts even if not approving
them, to support the others);

- authenticity (ability to retain one’s own “I” in
contacts with other people);

- precision (ability to speak on particular problems,
actions, collective’s abilities, readiness to answer
questions);

- initiative (ability to “go on”, to establish contacts,
to get down to business in a situation that requires an
active intrusion);

- directness
straightforwardly);

- openness (readiness to disclose one’s motives to
others, candidness with other people);

- involvement (ability to express one’s plans and
readiness to accept the other person’s plans).

The conditions for intercultural communication:

- availability of communicative intention, a desire
to transmit information. Communicative intention is a
notional multilevel category clearly explicating the
essence of the message (a speaker’s intentional needs)
and the essence of the form verbalized by different
linguistic units at syntactic, morphological, and lexical
levels. This linguistic substance has a deep philosophical
foundation and a cognitive-mental status of a notional
category  which  “follows from the bilateral
understanding of the language sign and the dual essence
of language as a phenomenon that contains the aspect of
linguistic content and the aspect of expression” [1,
p.29]. Communicative intention correlates with
phenomena of the real world at the pre-verbal level and
is closely connected with the speaker’s usage of these or
other  lexical-and-grammar  means  (modal-and-
intentional expressions, sentence equivalents, discursive
constructions ) — linguistic units that serve as
representatives of the speaker’s mental content and
intentional needs [12].

This interpretation of communicative intention
displays system connections between different linguistic
levels and categorial values.

- orienting at cooperation. Communicative
implications are closely related to the collaboration or

(ability to speak and act
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cooperative principle by G. Grice, according to which
the speaker uses the language most efficiently, rationally
and cooperatively. The cooperation principle is based on
presuming a dialogue as its participants’ joint activity,
each of them making their own contribution and
orienting at the common goal of communication.
Observation of this principle is expected from all
participants in communication if their common goal is
the most complete information transmission and mutual
understanding [6, p. 107].

- the ability to distinguish between the collective
and the personal in communicative behavior. In the
communication  process each  participant acts
simultaneously as an individual, as a member of a
certain socio-cultural group, and as a representative of
the whole mankind. Their mind contains respectively
both individual, group-related, and the universal values
at the same time [7, p. 80].

- the ability to overcome stercotypes. A person’s
behavior can only be understood when taking into
account the specific situations; there is no unified
standard of correctness in culture-related behavior [7,
p. 83]. Intercultural communication wherein cultures
and languages interact through speech is based on two
types of behavior. The universal behavior, common to
all cultures, is based on a person’s biological
inheritance, which is passed from generation to
generation. Besides, different ethnical groups are
characterized by specific behaviors that are formed
under the influence of social and physical environment.
Specific models of behavior form a specific culture,
which can be defined as mentality (the system of values,
ideas, customs), that is sum total of conventions
governing the social relations [8].

- possessing a set of communicative means and
their correct choice depending on the communicative
situation (the tone, style, language genres). The
knowledge of language etiquette, the rules of usage of
verbal and non-verbal means of communication,
peculiarities of their usage in other national cultures
facilitates the establishing of trustful attitude and well-
meaning relationships  with  business  partners,
employees, and consumers [9, p. 135].

- observing the logic of the discourse. The main
criteria, which a potential subject should meet, are the
abilities to: 1) wunderstanding (performing language
communication in a social and subject context); 2) texts
production; 3) decomposing the text and singling out its
compositional essence; 4) performing communication by
means of texts in social and subject contexts [15, p. 43].

- aspiring for symmetry in communication.
Symmetrical relationships are characterized by equality
and differences minimization: the partners try to mimic
the behavior of one another, therefore their relations can
be termed symmetrical. In healthy symmetrical
relationships, the partners are able to treat each other
respectfully, which leads to establishing of trust and
respect of the other party. When symmetrical relations
get broken, one can observe negation rather than
ignoring the personality of the other party.

- observing the etiquette rules. Language etiquette

penetrates all areas of human life and activities. It is
viewed as a sum total of cultural, national, and social
rules of the language-and-communication behavior
inherent to these or other nations and national
communities. Such culturally determined scenarios are
made up of set formulas of behavior that stipulate the
rules establishing the language contact between the
partners, the rules of selecting the needed
communication style in accordance with their social
roles and situational positions [3, p. 28].

Despite of becoming ever more interdependent and
united, mankind is not losing its cultural diversity. It is
important to denote cultural peculiarities of various
nations to understand each other and attain mutual

recognition and  mutual  understanding  with
representatives of different cultures.
Conclusions. The material exposed in this

research, enables the authors to make the following
conclusions. The study of practical needs of different
cultures  representatives  for  their  successful
communication with each other is the main goal of the
intercultural communication theory. Intercultural
dialogue is topical for the theory and everyday practices
of all the countries, especially the multinational and
multicultural ones. The following can be considered as
conditions for successful intercultural communication:
availability of the communicative intention, a desire to
transmit a message; orienting at cooperation; the ability
to distinguish between the collective and the personal in
communicative behavior; the ability to overcome
stereotypes;  possessing a set of means of
communication and selecting them correctly depending
on the communicative situation (the tone, style,
language genres); observing the logic of the discourse;
aspiring for symmetry in communication; observing the
etiquette rules.

The object of further research is the study of a
communicative personality formation in the global
environment.
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