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TEOPETUYHI OCHOBU ®OPMYBAHHS TA OLIHKA AKOCTI BUILIOI OCBITHU

VY craTTi y3araqbHEHO TEOPETHYHI OCHOBH (DOPMYBaAHHS Ta OLIIHKH SIKOCT1 BHIIOT OCBITH. 3’COBAHO, 1110 CUCTEMA
BUILOi OCBITH YKpaiHM Halli/leHa Ha BUKOHaHHS piay (QyHKUIH: npodeciiiHo-eKOHOMIYHOI, COLiaIbHOi, KyJIbTypHO-
TYMaHICTUYHO1, MOJITHKO-11e0JIOTiYHO1. BU3HAYEHO OCHOBHI MOKAa3HUKH SKOCTI OCBITH: 3HAHHS, BMiHHS, HABUYKH;
€MOIIi}iHY, BOJBbOBY, MOTHBALIHHY C(epr OCOOMCTOCTI, piBEHb PO3BUHEHOCT] Mi3HABAJIbHUX Ta IHIIMX 1HTEpECIiB i
notpeo, CTYMiHb MOPANIFHOI, ECTETHYHO1, (Pi3MIHOT, €KOIOTIYHOI PO3BUHEHOCTI, 8 TAKOXK 3aCBOEHHS 3MICTy OCBITHIX
KOMIIOHCHTIB, CTYMiHb aOCTparyBaHHA y BHKJIAIi 3MicTy MaTepiamy. JoBemeHO, IO Ha NETEPMIHAII0 OCBITH SK
PHHKOBOI KaTeropii BIUIMBAE PsJl BU3HAYAIBHUX (DakTOpiB HaHOi chepu: HAsBHICTH Heep>KaBHUX OCBITHIX YCTAaHOB;
HaJlaHHSI KOMEPIIIHUX MOCTYT BUIIOI OCBITH 32 HU3KOIO HAIPSIMIB MiATOTOBKH; KOMEpIliali3allis OCBITHIX ITOCIYT;
PO3TIISIA OCBITHIX TOCIYT 3 HOBOTO PaKypCy: HE TIUTBKH SK COLianbHe Oyaro, anme i sK eKOHOMIYHA KaTeropist;
NOCHJICHHS. POJIi JIep)KaBH SIK PETYJIOI0YOr0 OpraHy y 3B’A3Ky 3 HOTIPIICHHSAM SKOCTI JAHOTO THUITy HOCIYT;
BUHUKHCHHS HEOOX1THOCTI TIOCATHEHHs OajlaHCy BUMOT 1 OYiKyBaHb SIKOCTI ITiATOTOBKH MEPCOHATY BCiX 3aI[iKaBICHUX
CTOpIH PHHKY Ta iH.

YTOUHEHO 3MICT KaTeropii «sJKiCTh BHIIOI OCBITH» SIK BiJIOBIJHICTH CYKYITHOCTI XapaKTEPHCTHK OCBITHBOT
JISUTBHOCTI Ta HayKOBO-TEXHOJIOTIYHOTO PO3BUTKY 3aKJaay BHIIOI OCBITH CTPATETiUYHUM LJISIM PO3BUTKY CUCTEMH
BUILIOT OCBITH JIEPXKAaBU Ta CTpATerii pO3BUTKY 3aKJIaiB BUILOI OCBITH.

AHaJi3 cTaHy PHHKY MOCIIYT BHIIO! OCBITH JI03BOJIMB BHSBHUTHU Cy4acHi BEKTOPU PO3BUTKY BiTYM3HSHOI BUILIOT OCBITH,
cOpMyITIOBATH CIICKTp MPOOIIEM AaHOi chepr, BU3HAYNTH HMOBIPHI PU3HUKH CHCTEMH BHIIIOL OCBITH I PO3POOKH Ty
3aXO0[iB, CIPSMOBAHUX Ha IOJIIIIICHHS SKOCTI MOCIYT BHIIOI OCBITH Ta HIBEIIOBaHHS HETATUBHUX HACHTIAKIB BIUIUBY
30BHIIIHBOTO CEPEIOBHINA Ha PHHOK OCBITHIX mociyr. OOHaK B OCTaHHI POKM HaMiTHiIacs TEHICHINS 3MIIICHHSI
TPIOpUTETIB Yy OiK 3310BOJICHHS OTPEO 3aliKaBJICHIX CTOPIH Y PiBHI SKOCTI ITOCITYT BUIIIOI OCBITH.

KurwuoBi ciioBa: cucremMa BHINOI OCBITH, 3aKJIaJH BHIIOI OCBITH, SIKICTh, SKICTh OCBITH, IMOKA3HHUKU SIKOCTI
OCBITH, SIKICTb TTOCITYT BHUILOi OCBITH.
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THEORETICAL FOUNDATIONS OF FORMING AND EVALUATING THE QUALITY OF
HIGHER EDUCATION

The article summarizes the theoretical foundations of the formation and assessment of the quality of higher
education. It is established that the higher education system of Ukraine is aimed at performing a number of functions:
professional-economic, social, cultural-humanistic, political-ideological. The main indicators of the quality of
education are determined: knowledge, skills, skills; emotional, volitional, motivational spheres of the individual, the
level of development of cognitive and other interests and needs, the degree of moral, aesthetic, physical, environmental
development, as well as the assimilation of the content of the subject, the degree of abstraction in the presentation of
the content of the material. It is proved that the determination of education as a market category is influenced by a
number of determining factors of this sphere: the presence of non-state educational institutions; the provision of
commercial services of higher education in a number of areas of training; commercialization of educational services;
consideration of educational services from a new perspective: not only as a social good, but also as an economic
category; strengthening the role of the state as a regulatory body due to the deterioration of the quality of this type of
service; the need to achieve a balance of requirements and expectations for the quality of training of personnel of all
interested market parties, etc.

The content of the category "quality of Higher Education Services" is clarified as the correspondence of the set
of characteristics of educational activities and scientific and technological development of higher education
institutions to the strategic goals of the development of the state’s higher education system and the development
strategy of higher education institutions.

The analysis of the state of the higher education services market allowed us to identify modern vectors of
development of domestic higher education, formulate a range of problems in this area, determine the likely risks of
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the higher education system for the development of a number of measures aimed at improving the quality of higher
education services and leveling the negative consequences of the external environment on the educational services
market. However, in recent years, there has been a tendency to shift priorities towards meeting the needs of
stakeholders in the level of quality of higher education services.

Key words: higher education system, institutions of higher education, quality, quality of education, indicators
of quality of education, quality of higher education services.

Problem statement. The training of personnel in
the system of higher education is a priority area in the
implementation of the state educational policy of
Ukraine. The development of the country’s intellectual
potential is directly related to the long-term planning of
priority scientific, educational and scientific and
technical projects, which make it possible to form
competitive teams of highly qualified specialists of
various professions. In this regard, the issues of
improving the quality of higher education in the country
are of particular importance.

In the process of ensuring the services quality,
higher education of Ukraine is faced with a number of
social and economic challenges: population processes of
strengthening of the nation aging; transformation of the
industrial relations system in the light of the economic
challenges of the development of the digital economy;
increasing of international competition in the market of
educational services; an unprecedented rise of teh scope
of scientific and technological information, that leads to
the development of new methods for evaluating the
quality of higher education; the growth of the
qualification requirements for the graduates of
institutions of higher education, talented young
professionals.

These challenges represent a complex of problems,
threats and opportunities to ensure the quality of higher
education services in Ukraine. Under current conditions,
processes of improving the quality of higher education
services in the direction of ensuring the growth of the
human capital of the state is objective necessity.

Analysis of recent research and publications. A
significant contribution to solving the problems of
improving the quality of services in higher education was
made by such scientists as Londar S. [1], Klimova H. [2],
Korsak K. [3], Krystopchuk T. [4], Vorobiova O. [5],
Debych M. [5], Lugovyi V. [5], Kremen V. [6], Sidak V.
[7], Denysenko M. [7], L.M. Petrenko[8], N.V. Zhytnik
[8], Khoruzhyi G. [9] and others. A critical analysis of
the views of national and foreign scientists on the study
of the problem of ensuring the quality of higher education
made it possible to identify systemic patterns regarding
the importance of appliance of an optimal system for
avaluation of the activities of higher education, taking
into account the development trends of higher education.
In this regard, the need to conduct a study of the
theoretical foundations for the formation and evaluation
of the quality of higher education seems to be highly
relevant and timely.

The goal of the article is to summarize the
theoretical foundations for the formation and evaluation
of the quality of higher education and to provide
suggestions for their improvement.

Main body. In modern conditions of socio-
economic development of Ukraine in the direction of
European integration, ensuring the quality of training of

higher education graduates is becoming a strategic
priority for the development of the state. The higher
education system of Ukraine is aimed at performing a
number of functions: vocational and economic (training
the workforce of different qualifications, retraining
personnel and improving their skills, increasing the
productivity of employees of various organizations
through the assimilation of modern technologies), social
(measures aimed to formation of the personal qualities of
individuals, the transformation of social the status of
individuals), cultural and humanistic  (training
representatives of a new generation of knowledge, skills
and traditions accumulated by previous generations, the
formation of new moral and spiritual values, encouraging
a person to use the achievements of culture to form his
own creative activity), political and ideological (state
regulation of the activities results of institutions of higher
education to achieve the goals of society and the country,
etc.) [1, p. 98]. The performance of all the above
functions by the higher education system is also aimed at
promoting the scientific and technological development
of Ukraine, the purpose of which is to ensure the
independence and competitiveness of the country by
creating an effective system for building up and more
complete applying of the intellectual potential of the
nation.

Achieving the country’s independence at the
international level and increasing its competitiveness in
many areas of activity is hindered by the so-called "grand
challenges"”, which are understood as a set of problems,
threats and opportunities that objectively requires a
response from the state [3, p. 56].

The formation of grand challenges implies
increasing of the requirements for the qualifications of
researchers, representatives of engineering areas training,
technology and entrepreneurship. It is the sphere of
higher education that should provide the country’s
economy with highly qualified personnel, whose
activities will be aimed at overcoming grand challenges,
timely detection of new grand challenges and effective
response to them. Ensuring the quality of higher
education in the current context of the country’s
development is especially important in connection with
cardinal qualitative technological changes.

Ukraine’s development priorities are aimed at
creating and implementing solutions that most effectively
respond to grand challenges through the creation and
application of modern technologies and the provision of
highly qualified personnel, financial information and
other resources. The necesity to ensure the country’s
readiness for the emergence of grand challenges has
already been identified, that is, it is necessary to forecast
the coming of probabilistic events. It is important to
evaluate timely the damage of potential risks that may be
caused by scientific and technological development. In
this case, this function should be transferred to
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fundamental science and the higher education system in
the country. The higher education system must respond
flexibly to the needs of the country in achieving scientific
and technological development and on a global scale.

The sphere of higher education should be involved
in achieving the main goal of the scientific and
technological development of Ukraine by creating an
opportunity to identify talented youth and assist in
building a successful career in science, technology and
innovation, thereby ensuring the intellectual potential of
the country [2, p. 28]. In addition, higher education
should facilitate in increasing the receptibility of the
economy and society to innovation, creating conditions
for the development of knowledge-intensive business.
All of the above will become achievable with a guarantee
of a high level of quality of services provided by
educational institutions of higher education.

For quite a long time, the concept of "quality" was
identified with the technical level, which is actually one
of the signs of quality and characterizes the technical
perfection of products. As T. Krystopchuk notes, the
increase of the technical level leads to the increase in the
products quality of in the limit when the increase of the
cost for raising the technical level is lower than the
savings in the products operation [4, p. 100]. Equally
important, especially today, it is the consideration of
quality as a social category that characterizes the attitude
of all members of society to the results of their work and
the extent to which needs are met.

One of the founders of the TQM concept, E.
Deming, who formulated fourteen quality management
principles, often emphasized the content of quality in his
works: we all do one thing together [10, p. 86]. The most
valuable achievements of E. Deming include the theory
of in-depth knowledge, including theories of: systems,
variability (changability), psychology and cognition.

Quality has two aspects: objective physical
characteristics, a subjective side: how “good” the thing
is [10, p. 88].

The evolution of approaches to the definition of the
quality category points to the fact that quality is a rather
diverse concept, covering philosophical, scientific,
technical, merchandising, economic and social aspects.
According to the international quality standards 1SO
9000:2005, quality assurance is a part of quality
management aimed at forming confidence that quality
requirements will be met [5, p. 20]. Thus, quality is the
main indicator for measuring the same consumer values
in the market. The quality of organization’s products and
services is determined by its ability to satisfy customers
and its intentional or unintentional influence on interested
parties. The quality of products and services includes not
only the performance of functions in accordance with the
purpose and their characteristics, but also the perceived
value and benefit to the consumer.

Modern approaches to the interpretation of the
quality category allow us to state that quality, as the most
important  socio-economic category, is a set of
characteristics of an object related to its ability to satisfy
the established and envisaged needs of the consumer.

The term "quality" is inextricably linked with the
concept of "quality of education™ as process and result of
the acquiring by applicants for higher education of

knowledge, skills, abilities, preparation for life and work
in the new economic conditions. At the same time, the
quality of education is understood as the achievement by
applicants of higher education of a given (normative)
level of training (preparedness).

Some authors define the quality of education as
properties that determine the ability to fulfill the tasks put
forward by society of the formation and development of
a personality in terms of its training, upbringing, and the
severity of social, psychological and physical
properties [7, p. 98].

Many researchers believe that the quality of
education is the degree to which the needs of many
consumer groups (applicants, students, teachers,
enterprises, society, state) are satisfied, the suitability
degree of graduates of higher educational institutions for
effective work. A number of researchers are trying to
determine indicators (elements) of the quality of
education. These indicators include knowledge, skills,
abilities; emotional, volitional, motivational spheres of
the personality, the level of development of cognitive and
other interests and needs, the degree of moral, aesthetic,
physical, environmental development, as well as the
acquiring of the subject content, the degree of abstraction
in the presentation of the content of the material. But
these works do not reveal the scope and content of the
terms "level”, "degree" of acquiring the educational
material. In a number of works, an attempt is made to
determine the criterial characteristics of the quality of
education on the basis of constructing a model of a
graduate of an educational institution; definition of
principles for identifying the quality of education. But the
selected principles do not affect the content aspect of the
quality of education, that has holistic character.

Today, competition in the intellectual labor market
is intensifying along with the growing requirements for
the quality of education. In the XXI century issues related
to the achievement of “highest quality indicators” in
education are becoming especially acuity. The cardinal
changes in the economy, public and individual
consciousness, affecting the foundations of education and
upbringing, preparation for the life of the younger
generation in the new market conditions, are occuring. In
the current conditions, there is increase in the educational
system of integrative processes in the European Union.

However, there is still no consensus among theorists
and practitioners about the advantage of one or another
approach to building a quality management system in
higher education. It has been established that many
quality management methods successfully used in
production do not fit into the educational process.

The term "quality management" is closely related to
such concepts as the resources of the quality management
system, the infrastructure that provides quality
management, the quality of training, education and other
resources of the quality management system, including
human resources, that is, personnel directly performing
work in the organization. In order for this work to meet
the quality requirements, it is necessary that the personnel
performing it should be competent, have appropriate
training, work experience.

Recently, there has been discusses about a
competency-based approach to education. At the same
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time, the content of the term "competence™ includes the
readiness of the individual to use the acquired knowledge
in practice, knowledge of the procedural components of
general scientific and specific skills.

Therefore quality is what makes an object what it is
in action. At the same time, the quality also expresses that
which is common to one or another class of objects. In its
ascent, the concept of "quality” correlated with such terms
as essential, having basic properties; systemic, characterized
by systemically important connections and relationships;
functional, expressed in the interpretation of quality through
the system of functions of the whole and its parts; integral,
synthesizing information from different areas of knowledge
to reveal its essence and features.

The problem of achieving the quality of education
in the history of the development of higher education and
pedagogical thought has always existed. It was solved in
different ways in different periods of the development of
human society. But only in the last decade there has been
a systematic (comprehensive) approach to its solution.
The Total Quality Management (TQM) model consists of
five basic elements that underlie quality management:
management responsibility, involvement of everyone in
quality assurance activities, customer orientation,
continuous quality improvement. At the same time,
quality should unite the interests of producers and
consumers [10, p. 87].

Let us consider the content of the category "quality
of higher education services". L. Sushentseva, L.
Petrenko, N. Zhytnyk interpret education as a capital
investment that allows for higher productivity in the
national economy, as well as the growth of cultural and
socio-economic well-being of both society as a whole
and an individual [8, p. 182].

The determination of education as a market
category is influenced by a number of determining
factors in this area:

- availability of non-state educational institutions;

- provision of commercial services of higher
education in a number of areas of training;

- commercialization of educational services;

- consideration of educational services from a new
angle: not only as a social benefit, but also as an
economic category;

- strengthening the role of the state as a regulatory
body in connection with the deterioration of the quality
of this type of service;

- the occurance of the need to achieve balance of
requirements and expectations of the quality of training
of personnel of all interested parties in the market, etc.

Despite certain differences in the views of scientists
and specialists in the field of studying the quality of
education, in fact, the concept of "quality of higher
education " is not sufficiently disclosed. It is possible to
clarify the content of the category “quality of higher
education” as the correspondence of the totality of
characteristics of educational activities and the scientific
and technological development of higher education to the
strategic goals of the development of the higher
education system and the strategy for the development of
higher education.

The system of higher education in Ukraine and
other countries is a specific field of activity. Higher

education services have their own distinctive features,
which does not allow evaluating their quality on a par
with other types and kinds of services. The present and
future state of the country’s economy depends on the
effective operation of the higher education system, which
reveals the need to evaluate and control the quality of
services in this area.

An analysis of international and national experience
on the issue of evaluation the quality of higher education
has shown that at the moment there is no single
methodology for assessing the quality of services in this
area. It is customary in the world community to
determine the rating of higher education institutions,
which is an indicator of the quality of services provided.
The most well-known quality rating systems are the
system of Shanghai University and the university rating
system of the British organization «TSL Education
LTD», however, despite the popularity of these rating
systems, they have a number of weaknesses, including
the subjectivity of the evaluation, limitation of
participants in the study and the use of different
methodologies within institutions of higher education.

In Ukraine, a rating system is also used in
evaluation of the quality of higher education, which is
carried out both by authorities (monitoring the
effectiveness of higher education organizations), and
professional associations, and the media. Rating of higher
education helps the stakeholders of the educational
process to receive interesting information about the
activities of higher education, and educational
institutions to adjust their competitive position in the
market of higher education services. The methodology
for determining the rating, used by the Ministry of
Education and Science of Ukraine, includes a number of
indicators for evaluation: higher-education teaching
personnel, results and volume of research work, financial
activities, social conditions, etc.; however, this
methodology does not take into account the expert
opinions of stakeholders on the quality of higher
education.

In connection with the change in the education
system in Ukraine, namely with the entry into the
Bologna process, it is advisable to consider the main
systems for evaluation the quality of higher education.

In the European Community, it is customary to
single out the following main models for ensuring the
quality of education [9, p. 36]:

1. Education quality evaluation system (Spain, the
Netherlands, Portugal, France, Finland, Sweden, etc.).
Features of the model: an alternative system in relation to
the state inspection; the initiators of its presentation are
members of associations of higher education institutions
or the state; involvement in the process of evaluation the
quality of education of qualified specialists; evaluation
reports include: identified shortcomings,
recommendations for improving the performance of
higher education, intended for the government and the
public. Objects of evaluation: the quality of knowledge in
a particular discipline; the quality of a separate
educational program; the effectiveness of the educational
institution; evaluation of individual areas of activity of an
educational institution, for example, social support for
students, etc.
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2. Accreditation system (Germany, Austria,
Denmark, Norway, Sweden, etc.). Features of the model:
availability of accreditation criteria; application of
technology for comparing indicators of higher education
according to accreditation criteria; the presence of a
collegial body to make a decision on accreditation.
Objects of evaluation: training resources, finances,
targets; evaluation of the effectiveness of the educational
process with certain frequency in 5-6 years

3. Education quality audit system (Great Britain,
Ireland, etc.). Features of the model: the quality audit
procedure is carried out at the institutional level; the audit
is considered as an intra-organizational method for
evaluation the strengths and weaknesses of the
mechanism for provision the quality assurance
ofeducational services of higher education for
consumers. Objects of evaluation: effectiveness of the
internal quality assurance system; strategy and policy in
the field of quality evaluation of higher education; ways
to provide the quality assurance of higher education
services.

According to H. Khorunzhyi, all presented models
of quality assurance systems have a number of
similarities, in particular, the presence of autonomous
quality assurance bodies; the initiators of their creation
and application are the state and professional
associations; sources of funding for evaluation
procedures - the state and (or) a higher education
institution; a unified system of principles for creating and
applying models of quality assurance systems: reporting
relationships, comparability of indicators, etc. [9, p. 12].
In this case, the evaluation of the quality level of higher
education involves an assessment procedure both from
the point of view of the product and from the point of
view of the service.

Based on the data presented and the analysis of
world experience in the field of evaluation the quality of
higher education, we will divide the conditionally listed
models into two groups: models of accreditation of
educational institutions, used on a mandatory basis, and
models for evaluation the quality of education, used on a
voluntary basis. The model of accreditation of
educational institutions, carried out obligatory, is dictated
by higher authorities, that is, the state as a whole, and the
voluntary model is implemented in the course of the
emergence of an internal need for higher education.

In world practice, this type of accreditation is
known as institutional accreditation, which implies a
complete analysis of the institution as a whole. A type of
specialized accreditation is also used, which analyzes
only educational programs. In this paper, we are
interested in the possibility of studying the factors
affecting the quality of higher education in order to
analyze the quality of higher education in the country,
identify problems that worsen its quality, on the basis of
which it will be possible to suggest ways to improve the
situation.

Conclusions. Currently, Ukraine has accumulated
positive experience in evaluation the quality of higher
education. An analysis of the market state for higher
education services made it possible to identify modern
vectors for the development of national higher education,
to formulate a range of problems in this area, and to

determine the possible risks of the higher education
system. However, in recent years there has been a
tendency to shift priorities towards meeting the needs of
stakeholders at the level of quality of higher education.

Conducting procedures for evaluation the quality of
higher education directly depends on the goals of the
educational system itself. The institution of education (in
this case we are talking about higher education) aims for
satisfing the interests of society and the direct consumers
of higher education services. The importance of taking
into account the interests of society is determined by the
strategic nature of higher education services in the
country.

Based on the foregoing, we conclude that it is
advisable to use a combined toolkit for evaluation the
quality of higher education, including both objective
(statistical) evaluation methods and subjective (expert)
methods for evaluation the quality of higher education. In
this regard, it is important to study the types of factors
influencing the improvement of the quality of higher
education services under increasing scientific and
technological challenges.
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B.O. LIBE/IYH, I1.1. AJIIEBA, B. 3YBAP

CYYACHI MOJEJI CHUCTEM KOHCOJIJAIII IH®OPMAIII B MYBJIIYHOMY
YIIPABJIIHHI

CraTTs MpHUCBsIUCHA aHAII3y CyYaCHHUX MOJENICH CUCTeM KOHcoJiaarii inhopMariil B myOJi4YHOMY YIpPaBIiHHI.
Po3nonineni cucremu i, 30kpema, 0a3u AaHUX, SIK MPABUIIO, IIPOIOHYIOTH IIEBHY MOJIENb y3rojxeHocti. LIi moaeni
rapaHTyloTh, 110, SKIIO NEBHI YMOBH OyAyTh BHKOHaHI, TO MOXXHa O4iKyBaTH IO cHcTeMa OyJe MaTH HEBHI
BJIACTHBOCTI (TOOTO Y3ro/KEHICTh a0 JOCTYNHICTh a0 CTIMKICTB 1O pO3pHBIB Mepexi). Y IbOMY KOHTEKCTI
posrisinaetsest nonyisipauid Habip ACID-BiacTUBOCTEH, SIKMI TapaHTye, 1110 TpaH3akii 6a3u JaHuX 00pOOISIOTECS
HaJliiiHO, B MOPIBHSHHI 3 mpoTuiiexxHOI0 Mozeiunto BASE, sika € noxigHoto 3 teopemu CAP, ane nparse 3ade3neunTn
HaOip BIacTuBOCTEH, Mo BiapizHAeTbes Big ACID.

Sxmio 3aifiCHATH aHaJli3 iICHYFOUMX HUHI MOJIeNel CHCTeM KOHCOMiAarii iHpopMarlii, To € MOXIIUBICTh OTPHUMATH
JIeKiTbKa X Tpafamiii: cucTeMu KoHcomigamii iHaHcoBoi iH(opMaIlii; B 3aJIeKHOCTI BiJl apXITEKTypH 30epe:KeHHS
iH(popMarlii, 0 BUKOPUCTOBYETHCS B CHCTEMI; B 3aJICKHOCTI Bifl MOZETi 00’ eqHaHHS iH(OpMAIIii; B 3aJ€KHOCTI Bij
crioco0y 0OpOOKH 3amuTiB KOPUCTYBAUiB; CHCTEMH KOHCOMimaIiil iHopmarii mpo KII€HTIB; CHCTEMH KOHCOJiaril
iH(popMaIii mpo 30BHIIIHE CepeIOBHIIe KOMIAHIT; B 3aI€KHOCTI BiJl METOy aHaIi3y iH(opMarrii.

30Kkpema, SKIIO OUIbII OKJIAJHO PO3MJISTHYTH CHCTEMH KoHcoutipauil ¢inancoBoi iHpopmaii, To IOLUUIEHO
BIZIMITHTH, 1110 CHOTO/IHI HA PUHKY BOHHM IIPEACTABIICHI y BUTJISIII TAKETHUX MIPOrpaM, CUCTEM IUIaHYBaHHS PECypCiB
KOMIIaHii Ta crannapTHux iHcTpymenTiB ETL.

VY CcBOIO uepry, 10 CTOCY€EThCS IMaKETHUX IPOrpaM, TO BOHH 3aiMaloTh NEPEBAXKHY YACTKY PUHKY Ta MOXYTb
OyTH mpezcTaBlieHi B IKOCTI aHAITHYHUX cucTeM Kitacy CPM Ta cneuianizoBanux cucreM (hiHaHCOBOI KOHCOJIIAAILT.

KirouoBi cioBa: myOsivHe ynpaBiiHHsS, CHCTEMH KOHcoimamii iH(opMarlii, aHaIITHYHI CHCTEMH, JIiHIfHA
MOJIeTIb, TPaHCaKIiHHa MOJIEIIb, CEKTOPHA MOJIEIb.

V.0. SHVEDUN, P.I1. ALIIEVA, V. ZUBAR

MODERN MODELS
ADMINISTRATION

OF INFORMATION CONSOLIDATION SYSTEMS IN PUBLIC

The article is devoted to the analysis of modern models of information consolidation systems in public
administration. Distributed systems, and databases in particular, tend to offer a specific consistency model. These
models ensure that if certain conditions are met, then the system can be expected to have certain properties (i.e.
consistency or availability or network break resistance). In this context, a popular set of ACID properties is considered,
which ensures that database transactions are processed reliably, compared to the opposite BASE model, which is
derived from the CAP theorem, but seeks to provide a set of properties that differs from ACID.
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